
*The needs assessment and care plan must ultimately become part of the patient's chart. However, depending 
on how the staff in your facility use charts, it may be more convenient and efficient to retain this in your
tickler system until the case has been resolved. The choice is up to you and your facility, as long as 
continuity is maintained for women receiving more than one agency service.
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PATIENT NAVIGATION (PN) PROCESS

Patient is enrolled in BCCCP or WISEWOMAN 

Notify patient and record results of screening in BCCCP or WISEWOMAN patient record and data

Assess patient’s need for PN services using PN Needs Assessment & Care Plan Form or other approved 
method    

*Original copy to chart, optional copy to patient

Review PN care plan (if needed) to assure patient receives necessary services 
*Document PN care plan using PN Needs Assessment & Care Plan Form or other approved method

*Original copy to chart, optional copy to patient
*Select Yes in Patient Navigation Plan field of data system if for BCCCP

Tracking 
*Receive follow up reports (if needed)

*Review care plan at appropriate intervals to assure timely screening, follow-up, and/or treatment
(Use tickler or log system)

*Update data as information is received
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